Privacy Statement Help Ghana Foundation

Introduction

The Help Ghana Foundation (Chamber of Commerce number: 41128225) places great importance on
protecting your personal data.

This statement explains how we handle your data.

1. Who are we?

Help Ghana Foundation

Palmstraat 302, 3812 XN Amersfoort
Email: contact@helpghana.info
Website: https://helpghana.info

2. What personal data do we process?

We process data from donors, volunteers, and other stakeholders, such as:
— Name and address

— Phone number and email address

Bank account number (for donations)

Communication history

3. Why do we process this data?

We process personal data for the following purposes:
Processing donations

Communication and relationship management
Sending newsletters

Complying with legal obligations

4. Legal grounds for processing

We process your data based on one of the following legal grounds:

— Consent (e.g., subscribing to the newsletter)

— Performance of an agreement (e.g., processing a donation)

— Legal obligation (e.g., tax retention requirements)

Legitimate interest (e.g., relationship management or fundraising)

5. How long do we retain your data?
We do not retain your personal data longer than necessary for the purposes for which it was collected. In
many cases, we use a retention period of up to 7 years (for administrative purposes).

6. Sharing data with third parties

We only share your data with third parties if this is necessary to provide our services or to comply with
legal obligations. We sign data processing agreements with processors to ensure your privacy is
protected.

7. Security
We take appropriate technical and organizational measures to protect your personal data against loss or
unlawful processing.

8. Your rights

You have the right to:

— Access your personal data

— Request correction or deletion of your data

— Obiject to the processing of your data

—  Withdraw your consent (if applicable)

— File a complaint with the Dutch Data Protection Authority (Autoriteit Persoonsgegevens)

9. Contact

For questions about this privacy statement or to exercise your rights, please contact:
Help Ghana Foundation

Email: contact@helpghana.info






